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Safeguarding and Participation Agreement

Together With Parents is a programme delivered by Whitehead-Ross Social Work, supporting
parents and carers through group sessions and one-to-one support, delivered online and face
to face.

We are committed to providing a safe, respectful, and supportive environment. The agreement
below outlines how we help protect everyone's wellbeing and maintain clear professional
boundaries.

Respectful Communication

e Parents and carers are asked to respect each other’s views and experiences.
e Please allow others the opportunity to speak without interruption.
e Kind, non-judgemental, and respectful communication is expected at all times.

Privacy and Confidentiality

e Our group sessions and one-to-one support are confidential spaces. We ask parents and
carers to respect the privacy of others and not share personal information discussed
during sessions outside of these spaces.

e During online sessions, if children are present in the background, please turn your camera
off to protect their privacy.

e For one-to-one sessions, we encourage parents and carers to take part in a private space
wherever possible.

Safeguarding and Wellbeing

e Any safeguarding concerns or disclosures shared during group or one-to-one sessions
will be followed up in line with Whitehead-Ross Social Work’s safeguarding policies
and procedures.

e While Together With Parents does not work directly with children, the safety and
wellbeing of children remain central to our safeguarding responsibilities.

e Where there is a concern about safety, information may need to be shared with
appropriate services in line with safeguarding guidance.

Professional Boundaries

o Staff and facilitators delivering the Together With Parents programme are not medical
professionals and cannot provide diagnoses or medical advice.

e Our support is reflective and preventative in nature and does not replace medical, clinical,
or therapeutic services.

e By taking part in Together With Parents group sessions or one-to-one support, parents
and carers agree to follow this agreement and help create a safe and respectful
environment for all.
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